
Graduate Recruiter’s Disability Café 
Thursday 19th March, 2015



On 19th March 2015 over 45 recruiters, careers advisers, 
disabled students and other stakeholders came together to 
discuss the findings from research into ‘openness’ among 
disabled graduates. In addition to understanding why students 
were reluctant to be open, the aim was to identify what needed to 
happen to better encourage disabled students to be open about 
their disability during the recruitment process.
 
Helen Cooke, Director of My Plus Consulting & Founder of the 
Graduate Recruiter’s Disability Café Club, welcomed the 
delegates and introduced the focus of the event. 

Introduction & Context



Helen started by sharing some statistics: in the last decade there 
has been a 265% increase in the number of students on campus 
receiving the disabled students allowance and this number 
continues to rise. As it does so it will become increasingly 
important that employers are able to recruit them into their 
organisations; Helen reminded the delegates that ‘openness’ is a 
key factor in enabling them to do this. 
 
By the end of the Café, delegates would:
• Know what is stopping students from being open
• Understand what would encourage them to be open
• Have identified what they need to do in order to encourage the     
students to be open with them.

Introduction & Context



Helen started the delegates thinking about 
the afternoon’s subject by asking them to 
write on the white table cloths what they 
wanted to get out of today. 
 

Getting started…



Findings from the research 
 
 
 
Helen started by providing the background to the 
research that had been carried out at the end of 2014. 
The aim of the research was:
•  To understand why disabled students are reluctant to 

be open about their disability with employers. 
•  To understand what employers and universities need 

to do to encourage openness.
  
Helen shared 6 key areas from the findings:
•  Concerns with being open
•  Perceived benefits of being open
•  Provision of advice
•  How to encourage openness
•  What employers need to do
•  Informing

Concerns
76% of respondents had stated that they were concerned 
about informing a potential employer about their disability 
or health condition. The greatest concerns were ‘being 
discriminated against’ and the fear of being seen as a 
‘hassle’ or ‘nuisance’.

Perceived benefits of being open 
57% of respondents recognized there were potential 
benefits to be gained from being open. The main benefits 
being enabling them to be honest about their disability / 
long term health condition from the start of the process 
and having the support / adjustments that they require.



Findings from the research 
 
 
 



Provision of advice
Nearly half of the respondents had requested advice on 
whether to be open and they were seeing this from 
careers advisers, parents and university managers / 
advisers.
Of concern was that 65% were advised not to be open.
 
Encouraging students to be open
It was found that students were more likely to be open if 
they knew what the benefits of being open were and if they 
could hear from others who had been open and had been 
successful in getting a job. 81% of respondents said that 
they were more likely to be open if their careers adviser 
recommended an organisation as disability confident. 
 
How Employers can encourage openness 
Along with careers advisers, employers are best 
positioned to encourage applicants to be open. Key is 
providing information on the support they can offer to 
disabled students and advising them on how and when to 
be open. In addition, they needed to provide case studies 
of success candidates.
 
Informing an employer
Employers must recognise that students differ in how they 
wish to inform them about their disability. Employers must 
also provide advice to students about how much 
information they should provide when informing them of 
their disability.
 

Findings from the research



After hearing from Helen, the delegates were asked:  
 
•  From what you have learned from the research findings, 

what can you do differently to encourage disabled 
applicants to tell you about their disability or health 
condition? 
 

In small groups, delegates thought about and discussed 
what they had heard. As they did so they captured their 
conversations by drawing and writing on the table cloths. 
The delegates were also asked to move around the room 
providing them with the opportunity to hear different 
perspectives and insights. 

Discussion…



After the break, delegates had the opportunity to hear from 
students who have first hand experience of disability. In 
small groups, the students shared how they felt about 
being open and would encourage them to be so going 
forward. It was also an opportunity for recruiters and 
careers advisers to think more about what they could be 
doing and to gain feedback about their ideas and plans.
 
As before, the delegates were also asked to move around 
the room providing them with the opportunity to hear 
different perspectives and insights.

Insights from students & recent 
graduates



Insights from students & recent 
graduates



During the final part of the Café, Helen took the participants through the graphic recording of the afternoon so far reminding 
them of what they had heard, the key questions they had been asked, and the conversations that had taken place.  
 
As they listened, the delegates were asked to think about what had really stood out for them during the discussions that had 
taken place and what they would be looking to action in their organisations.

Insights



The next event for members of the Graduate 
Recruiter’s Disability Café Club is a Breakfast 
Seminar. This is taking place on the Thursday 
30th April. The focus is on learning from others 
about what they have done in the disability and 
student recruitment space and will look at areas 
such as adjustments, attraction events and how 
to put case studies together. 
 
The next Disability Café is taking place on 10th 
June. This Café will focus on implementing 
adjustments and providing support, and the 
practicalities and realities of managing disabled 
employees.

For those wishing to join the Graduate 
Recruiter’s Disability Café Club you are invited 
to offset the cost of this Café against 
membership should you wish to do so. Please 
contact Helen Cooke for more information. 
Helen@myplusconsulting.com. 
This offer is open until the 17th April 2015.

And if you are not yet listed on 
www.greatwithdisability.com then please get in 
contact to find out how you can be.

 

News….
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