
Graduate Recruiter’s Disability Café 
Wednesday 20th June, 2012. 



On 20 June, My Plus Consulting hosted more than 40 
delegates for a Graduate Recruiter’s Disability Café  
focused on the role of the university disability support 
services. Specifically, it looked at how employers could 
leverage the expertise that exists within these services 
when making adjustments both during recruitment & when a 
new graduate joins them. 
 
Tim Taylor, Diversity & Inclusion Manager, Lloyds Banking 
Group, opened the Café by welcoming the delegates and 
speaking about how why being inclusive of all  graduates 
was of paramount importance to the organisation. 
 
Helen Cooke, Director of My Plus Consulting, introduced 
the focus of the event and also covered the how the Café 
would be facilitated.  
 
The delegates were also introduced to Doug Cameron of 
Grasshopper Design who would be creating a graphic 
recording of all discussions and conversations. 
 
 

Introduc)on	  &	  Context	  



Introduc)on	  &	  Context	  



Getting started…. 
Helen started the delegates thinking about the afternoon’s subject by asking them to write down on 
the white table cloths a few words about what they wished to get out of the event. 
 
Areas of interest included: 
•  How to replicate the atmosphere of trust which encourages applicants to disclose their disability. 
•  Understanding the relationship between Disability Officers and the Careers Services. 
•  How employers can partner with the Disability Services. 

Ge0ng	  started…	  



Peter Quinn 
Peter Quinn, Head of the Disability Service at the University of Oxford, provided an overview of how 
disability services work and the support that they provide to students. He spoke of how the 
Disability Service works in collaboration with other departments across the university from the 
Careers Service through to the sports clubs. He also talked about the need to be very open about 
disability and not to hide information away at the back of brochures and handbooks. Peter also 
talked about  how they encourage disclosure by talking about the benefits of disclosing and being 
upfront about what an individual’s requirements are. 

Our	  Speakers…	  



Gill Beech 
The second key note speaker was Gill Beech, Operations Manager of the Disability and Dyslexia 
Service at Brunel University. Gill spoke about the assessments that students had which allowed 
them to apply for funding, as well as resulting in a report which detailed their support needs. The 
types of support that students had included specialist IT equipment, human support and support 
such as transport provision. 
At Brunel University a Support Profile is produced from the assessment. This is a 2-page overview 
of what support is required. This document could easily be translated into a Workplace Support 
Profile when an individual joins an employer. 

Our	  Speakers…	  



Disability support services. 
Following these two presentations the delegates were asked to consider the following question: 
 

 
•  What will you use from what you have learnt today to more efficiently 

implement adjustments, and provide support, for disabled individuals both 
during recruitment and when they join? 

 
 
Tables of delegates shared thoughts on how they could leverage the expertise of university support 
services within their own organisations.  They also considered building relationships with the 
support services as an additional way of engaging with disabled students around employment 
opportunities. 
 

 

Discussion…	  





The panel discussion 
After the break Helen facilitated an open panel discussion where delegates were encouraged to 
ask the panel questions of interest.  
The panel members were: 
•  Peter Quinn; Head of the Disability Service, The University of Oxford. 
•  Gill Beech; Operations Manager of the Disability and Dyslexia Service, Brunel University. 
•  Joanna Hastings; Aspergers Syndrome Project Officer, University of Cambridge. 
•  Shuhena Bhanu; Law Graduate, SOAS 
•  Nadia Ilyas; Law student, St Mary’s University, London. 

The	  panel	  discussion…	  





During the final part of the Café, Helen took the participants through the graphic recording of the afternoon so far 
reminding them of the presentations they had heard, the key questions they had been asked, and the 
conversations that had taken place.  
 
The participants were then asked for their key learnings from the afternoon; these included: 
•  Organisations should consider building relationships with the Disability Officers. 
•  Not to discard the Careers Service as they very much had a role to play. 
•  To point out the disabled facilities to ALL students when giving an orientation. 
•  Organisations must also work in collaboration on the issue of disability, in the same way that universities do. 
 
 

Insights	  



 
GR’8 will be held on 26 September, 2012 at 
the London offices of Barclays. This Disability 
Café will look at the issues of ‘disclosure’ for 
disabled graduates and how employers can 
create an environment where applicants feel 
comfortable to be open about their 
requirements. Further information about this 
Café will be sent out shortly. 
 
Members of the Graduate Recruiter’s 
Disability Café Club will also be invited to the 
next breakfast seminar which is taking place 
on the 15th August. This will look at mitigating 
circumstances and how to decipher the 
genuine from the not so genuine. 
 
For those wishing to join the Graduate 
Recruiter’s Disability Café Club you are 
invited to offset the cost of this Café against 
membership should you wish to do so. 
Please contact Helen Cooke for more 
information. Helen@myplusconsulting.com.  
This offer is open until the 13th July, 2012. 
 
 

Next	  steps….	  
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