
Graduate Recruiter’s Disability Café 
Thursday 20th March, 2011 



On 10 March 2011, MyPlus Consulting hosted more than 40 
delegates for a Graduate Recruiter’s Disability Café  
focused on the need for a cohesive strategy in recruiting 
disabled talent. 
 
Mike Maddick, Global Graduate Recruitment Manager, 
RBS, opened the Café by welcoming the delegates and 
reiterating the importance of making progress in this area. 
 
Helen Cooke, Director of MyPlus Consulting, then 
introduced the topic of Setting your Strategy which was the 
focus of the event. 
 
Expert facilitator Helen Chapman of Meeting Magic went on 
to cover the process by which the café would be facilitated. 
The delegates were also introduced to Gaz Roberts of 
Thick Black Line Ltd. who would be creating a graphic 
recording of all discussions and conversations. 
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Leading Business Strategy Coach, Charles Kingsmill, began by asking delegates to consider the questions: 
 
•  Where do you want to go? 

•  How will you get there? 
 

 
Tables of delegates shared thoughts on their goals for the future and identified critical success factors to help 
review strategy as it developed.  They also considered what might be holding them back from making dynamic 
progress on recruiting disabled individuals, either personally or within their organisations, how these barriers 
could be overcome and what help might be available. 

Charles	  Kingsmill	  
Business	  Strategy	  Coach	  





Matt Thomas, founder and Co-Chair of the Disability Network at Ernst and Young, spoke about 
EY’s journey over the last 5 years, from an initial staff survey revealing a trend for non-disclosure to 
a thriving Disability Network with high-level sponsorship and numerous members and contributors.  
He emphasised the pivotal role that endorsement by senior figures can play in motivating others 
and encouraged other delegates to seek out and build relationships with senior staff interested in 
disability.  
 
 
 
Chris Jackson and Emily Bryant of RBS Graduate Recruitment shared their recent success with 
initiatives to recruit more women into investment banking and presented a compelling case for how 
learnings from across diversity can be applied to disability initiatives. 
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During the final part of the Café, Helen Cooke took the participants through the graphic recording of the afternoon 
so far reminding them of the presentations they had heard, the key questions they had been asked, and the 
conversations that had taken place.  
 
The participants were then asked for their insights: 
 

•  What have been your ‘light bulb’ moments? 

•  What are the ‘quick wins’ for you to implement straight away? 

•  What have you heard that you want to implement but may take a little longer? 
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Host: 
Helen Cooke 
Director 
My Plus Consulting 
 
Tel: 01753 360018 
Mobile: 07740 986758 
Email: helen@myplusconsulting.com 
www.myplusconsulting.com 
 
Facilitator: 
Helen Chapman 
Meeting Magic 
 
Tel: 01628 471114 
Mobile – 07769 646586 
Email: helen@meetingmagic.co.uk 
www.meetingmagic.co.uk 
 
Graphic recorder: 
Gaz Roberts 
Thick Black Line Ltd. 
 
Tel: 07813 900 397 
Email: gaz@thickblackline.com 
www.thickblackline.com  

Strategy Expert: 
Charles Kingsmill 
 
Tel: 07941 546232 
Email: 
charles@strategyxl5.com 
www.charleskingsmill.com 
 
Guest Speaker: 
Matt Thomas 
Ernst and Young 
 
Email: mthomas1@uk.ey.com  
 
Guest Speakers 
Chris Jackson & Emily Bryant 
RBS 
 
Emai : emily.bryant@rbs.co.uk  
Email: chris.jackson@rbs.com  

Contact	  Details	  



 
GR’4 will be held on 15 June, 2011 at the 
London offices of Linklaters. The focus of this 
Disability Café will be on how to broaden 
your reach to disabled students through the 
universities. Further information about this 
Café will be sent out shortly. 
 
Members of the Graduate Recruiter’s 
Disability Café Club will also be invited to our 
first breakfast seminar which is taking place 
on the 19th April. This will look at what the 
Equality Act means in practice when it comes 
to interviewing disabled graduates. 
 
For those wishing to join the Graduate 
Recruiter’s Disability Café Club you are 
invited to offset the cost of this Café against 
membership should you wish to do so. 
Please contact Helen Cooke for more 
information. Helen@myplusconsulting.com.  

Our	  Next	  Café…	  


