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Introduction & Context

The Civil Service hosted the 18th Disability Café for Graduate 

Recruiters at their offices on Parliament Street on the 15th June 

2016. The focus of this Café was implementing adjustments and 

providing support.

Helen Cooke, Director of My Plus Consulting & Founder of the 

Graduate Recruiter’s Disability Café Club, welcomed over 40 

delegates to the Café. 

Helen began by stressing that in order to really support individual 

in the workplace, employers need to focus on both the practical 

and the emotional needs of the individual.

Helen outlined the need to focus on 4 key questions in order to 

achieve best practice in implementing support and adjustments:

• What is reasonable when it comes to implementing 

adjustments?

• How do you find out what support an individual requires?

• What are the benefits of providing a mentor?

• Do disabled applicants really want to talk to someone else 

who has a similar disability?

At the end of the Café the delegates would come away with:

An in-depth understanding of how to support individuals during 

the recruitment process and in the workplace.

Practical steps for communicating with individuals regards the 

support they require and ensuring this support is provided 

efficiently and effectively.



Getting started…

Helen started the delegates thinking about 

the afternoon’s subject by asking them to 

write on the white table cloths a few words of 

what they hoped to get out of the event.

Objectives included:

• Clarifying what is exactly is meant by the 

term ‘reasonable adjustment’

• Understanding how to support candidates 

who are unable to articulate what they 

require



Helen Cooke

Helen started by challenging the delegates to think 

about the human side of adjustments rather than just 

the practical side. 

She shared a story about Fred who had been invited to 

the final assessment for his dream role. Fred is deaf 

however, despite the employer knowing this, the 

appropriate adjustments had not been made leading to 

Fred experiencing huge amounts of angst and anxiety 

as he travelled to his assessment centre.

As Helen said – ‘it’s just not fair’ to treat a candidate in 

this way.

Our expert…



Helen then moved on to talk about what is meant by the 

term ‘reasonable adjustments’. She challenged 

delegates to think more broadly about the wide range of 

adjustments that can be provided in order to enable an 

individual to perform to their full potential.

The need for employers to provide examples of 

adjustments and support that have previously been 

provided was highlighted as an important factor in 

supporting individuals who may not know what support 

they require during an assessment centre.

Our expert continued…



Scenarios…

Following Helen’s presentation, the delegates were 

asked to consider 3 different scenarios relating to 

the provision of support and adjustments during the 

recruitment process focusing on the following 

questions:

• What challenges may the individual face, and how 

can you address these?

• What adjustments may you have to make?

Delegates thought about and discussed how they 

would approach each scenario, capturing their ideas 

by writing on their table cloths.

Delegates moved between tables to discuss the 

various scenarios enabling them to meet and work 

with the different people in the room and in doing so 

benefit from others extensive knowledge and 

experience.



Discussion…



Scenarios Feedback…

Following the discussions that 

had taken place, Helen led a 

feedback session in which 

each of the 3 scenarios were 

considered and delegates fed 

back the key points that had 

arisen from their conversations.



In the second half of the café, delegates had the opportunity to hear from a panel of speakers from a variety of industry 

sectors who spoke about their organisations’ approaches to providing support and adjustments, with a particular interest 

in disability networks and peer mentoring.

The panel included:

• Sarah Reis-Coward; Herbert Smith Freehills

• Christina Kerr; Barclays

• Andrew Wight; Civil Service

• Lucy Crittenden & Chloe Muir; Reed Smith

• Chris Scott; EY

Speakers…



Speakers…



Speakers…

Key points raised by the panelists included:

• The positive impact of employee networks in 

encouraging openness and raising awareness about 

disabilities

• The essential role of effective communication in 

providing appropriate support and adjustments

• Adjustments and support must be personalised to 

suit the individual

Delegates also had the opportunity to ask the panel 

more about the issues that were of particular interest 

including:

• Strengths acquired as a result of having a disability

• Supporting those who acquire a disability later in life

• Transferable disability passports



Questions & Answers…





The next event is Breakfast Seminar; this is 

taking place on the 20th July and will focus on 

implementing support and adjustments – what it 

means in practice. 

Our new workshop titled An Introduction to 

Disability and Student Recruitment takes place 

on the morning of the 4th July and the next 

Disability Café is taking place on the 8th of 

September. This Café will look at managing 

mental health issues in the workplace.

For those wishing to join the Graduate 

Recruiter’s Disability Café Club please contact 

Helen Cooke for more information. 

Helen@myplusconsulting.com. 

And if you are not yet listed on our pioneering 

new website www.greatwithdisability.com then 

please get in contact to find out about the 

opportunities to be included.

News….

mailto:Helen@myplusconsulting.com
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