
Graduate Recruiter’s Disability Café 
Wednesday 6th March, 2013 



On 6th March, My Plus Consulting hosted 50 delegates for a 
Graduate Recruiter’s Disability Café. The majority of the 
delegates were either graduate recruiters, university careers 
advisers or disability managers. The Café was focused on 
what graduate recruiters and university services needed 
from each other to better support disabled students into 
graduate jobs. 
 
Emma Cashmore, Diversity Director, Citi, opened the Café 
by welcoming the delegates and talking about the need to 
work in collaboration in order to make progress with the 
disability agenda. Emma also talked about how important it 
was to remember that recruitment is about ‘people’; 
something that can be forgotten when we are so focussed 
on the process. 
 
Helen Cooke, Director of My Plus Consulting, introduced 
the focus of the event and also covered how the Café would 
be facilitated.  
 
The delegates were also introduced to Doug Cameron of 
Grasshopper Design who would be creating a graphic 
recording of all discussions and conversations. 
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Getting started!. 
Helen started the delegates 
thinking about the afternoon’s 
subject by asking them to write on 
the white table cloths a few words 
about how well recruiters and 
university services currently 
worked together. 
 
Feedback included: 
•! A current lack of 

communication. 
•! ‘Limited and patchy’. 
•! Some relationships were better 

than others. 
•! Clashing perceptions. 

/-0"1*2#3$#-&4!



Gemma O’Keefe, Head of Graduate 
Recruitment, Citi, talked about 
graduate recruitment at Citi with a 
focus on the work they are doing 
around disability. 
 
Gemma highlighted 3 areas of 
opportunity going forward which, if 
addressed, would help them to 
better engage with this talent group: 
•! Messaging: building awareness of 

the culture & values or the 
organisation. 

•! Disclosure: encouraging students 
to be open about their situation in 
order that they can be supported. 

•! Building confidence: ensuring 
Citi’s employees were confident to 
engage with disabled students 
during all aspects of the process. 
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Following Helen’s presentations the delegates were asked to consider the following question: 
 

•! Taking into account what you have heard, as well as your own knowledge: 
•! What do graduate recruiters need from universities to better engage 

with disabled students and encourage them to apply for graduate 
jobs? 
 

•! How can these requirements be delivered? 
 

 
In small groups, delegates discussed how university careers advisers and disability managers 
could help graduate recruiters better engage with this group of students, and what they could 
provide. 
As the delegates spoke they captured their conversations by drawing and writing on the table 
cloths. The delegates were also asked to move around the room in order to continue their 
discussions with others and hear what else was being spoken about. 
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Catherine Alexander, Careers Adviser, 
Cambridge University Careers Service 
and Kathryn Fisher, Disability Manager, 
University of Warwick each spoke of how 
they worked with disabled students. 
They each focused on what they would 
ideally like from graduate recruiters to 
better support these individuals through 
the recruitment process.  
 
Their wish lists included: 
•! Profiles of disabled employees within 

the firms. 
•! One point of contact for discussions 

about disability. 
•! Examples of adjustments made in the 

past. 
•! More information about the 

recruitment process. 
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Following Helen’s presentations the delegates were asked to consider a question; the question 
was:  
 
•! Taking into account what you have heard, as well as your own knowledge: 

•! What do universities need from graduate recruiters to better support 
and advise disabled students as they consider applying for graduate 
jobs? 
 

•! How can these requirements be delivered? 
 

 
In small groups delegates again discussed the question and moved around the groups in order to 
continue their discussions with others and hear what else was being talked about. 
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During the final part of the Café, Helen took the participants through the graphic recording of the afternoon so far 
reminding them of what they had heard, the key questions they had been asked, and the conversations that had 
taken place.  
Graduate Recruiters and University Advisers were then each asked what the top 3 things were that they required 
from the other party to help them to support disabled graduates into jobs. 
 
 

!"291:#2!



The outputs from this Café will be used to 
formulate best practice around how graduate 
recruiters and universities can more 
effectively work together to support disabled 
students into meaningful employment. 
 
Helen Cooke will be reaching out for 
interested parties to work together to pilot 
recommendations and formulate best 
practice. 
 
If you are interested in finding out more 
about this, or to register your interest, please 
contact Helen: 
Tel: 01753 360018 
Mobile: 07740 986758 
Email: helen@myplusconsulting.com 
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On April 26th members of the Café Club are 
invited to a Breakfast Seminar looking at the 
perceptions of disabled students on different 
industries. 
 
The next Disability Café is taking place on 5th 
June. The title of this Café is: So you think 
you are inclusive? 
 
For those wishing to join the Graduate 
Recruiter’s Disability Café Club you are 
invited to offset the cost of this Café against 
membership should you wish to do so. 
Please contact Helen Cooke for more 
information. Helen@myplusconsulting.com.  
This offer is open until the 29th March, 2013. 
 
www.greatwithdisability.com is a new website 
for disabled students. It aims to provide them 
with the answers to the questions they 
specifically have around managing their 
disability as they negotiate applying for 
graduate jobs and preparing for interviews. 
The website is due to go live early in April 
2013. Further information will be circulated 
shortly. 
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Host: 
Helen Cooke 
Director 
My Plus Consulting 
 
Tel: 01753 360018 
Mobile: 07740 986758 
Email: helen@myplusconsulting.com 
www.myplusconsulting.com 
 
 
Graphic recorder: 
Doug Cameron 
Grasshopper Design. 
 
Tel: 07766 945902 
Email: doug@grasshopper.demon.co.uk 
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