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DISABILITY CAFÉS
The Disability Cafés are at the heart of the 
MyPlus Recruiters’ Club Events’ Calendar and 
are designed to encourage the discussion of a  
disability related subject in more depth. Bringing 
together a broad group of individuals, the Cafés 
provide an opportunity to hear different views from 
experts, learn what other people are doing and 
share best practices.

The unique style of the Disability Cafés enables 
groups to participate in evolving rounds of dialogue 
with people moving between tables, sharing 
knowledge and exploring the key issues concerning 
the disability subject. The diversity of attendees brings 
real richness to the discussions that take place. 

This event is suitable for anyone who would like 
to understand more about the topic of disability, 
whether you are a recruiter, manager or sponsor. 

 

BREAKFAST SEMINARS
The Breakfast Seminars are incredibly popular, 
providing an opportunity to meet individuals who 
are dealing with a disability on a daily basis. We 
take a deep dive on a topic involving students, 
recent graduates and / or those further on in their 
career, who have a disability, and who tell us about 
their real-life experiences with the aim of bringing 
the subject to life. 

This event is suitable for anyone passionate about 
the subject and who is keen to build their knowledge 
of disability and their understanding of different 
types of disabilities and the impact it can have on 
the workplace.

Breakfast Seminars are exclusive to MyPlus 
Recruiters’ Club Members.

WORKSHOPS
The workshops are a practical training sessions 
designed to upskill individuals working in this space. 
Run by Helen Cooke, Director of MyPlus, and expert 
in Disability Recruitment. These are a 2½ hour 
session focusing on different aspects of graduate 
recruitment and disabilities.

Suitable as an introduction or a refresher 
it is appropriate for those involved in the  
recruitment process.

Be Disability Confident in Graduate Recruitment 
Our calendar of events are an integral part of how we support MyPlus Recruiters’ 
Club members to achieve real progress around attracting, recruiting and 
developing disabled talent. 

We provide a program of Disability Cafés, Breakfast Seminars and Workshops 
which provide members with the opportunity to learn about key issues, share 
best practice and network with others facing similar challenges.
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WORKSHOPS:  

31st January:  9.30am – 12.00pm 
The cure for foot in mouth 
Uncomfortable situations 
made comfortable:  
from feedback to 
performance management 
Hosted by EY

20th February:  9.30am – 12.00pm  
Ready to tap into disability 
talent? An introduction to 
disability and recruitment 
(Repeat event) 
Hosted by Enterprise Holdings

17th July:  9.30am – 12.00pm  
Breaking the disability taboo 
Encouraging openness  
from the off 
Hosted by Slaughter & May

17th October:  9.30am – 12.00pm  
The journey to disability 
friendly All you need to 
know to become a disability 
confident employer  
Hosted by Shell

DISABILITY CAFÉS: 

7th March:  9.15am – 1.00pm  
The secret of  
instant attraction 
A recruiters' guide to 
Marketing to disabled 
students 
Hosted by Pinsent Masons

12th June:  9.15am – 1.00pm  
The tools for true inclusivity 
Inclusive recruitment toolkit: 
what it means in practice 
Hosted by Hogan Lovells

12th September:  9.15am – 1.00pm  
A meeting of minds on 
mental health 
Seeing past the stigma to 
realise the talent 
Hosted by  
Motability Operations 

BREAKFAST SEMINARS:  

17th April:  9.00am – 10.30am 
Beyond the cv  
Understanding the impact  
of disability when applying  
for jobs 
Hosted by Macfarlanes

4th December:  9.00am – 10.30am 
Workplaces that work for 
everyone 
Managing disabilities in 
the workplace: openness, 
adjustments and  
everything else! 
Hosted by Herbert  
Smith Freehills

 
ANNUAL EVENT: 

9th May:  6.00pm to 8.30pm 
Recruiters’ Club  
Annual Reception 
Hosted by Baker McKenzie

Events Calendar  
“This was probably the most thought-provoking event I have attended in recent years. My team and I are still talking 
about it a week later and really discussing how we can bring the topics and issues raised into our ways of working.”
Christina O’Donovan-Rossa 
Head of HR IST Global Functions, BP PLC
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When it comes to graduate recruitment it is this 
discomfort, in part, that has stopped us from making 
the progress that we would have liked to have done. 
It has prevented us from engaging with students at 
campus events, making the appropriate adjustments 
during the recruitment process and sometimes even 
assessing individuals correctly. It’s now time to move 
on, address our concerns and start making real 
progress in this area.

During this workshop delegates will discuss what is 
appropriate in terms of language and behaviours; 
build their confidence to engage in conversations 
about providing support; and explore what is and is 
not appropriate to ask during interviews. Areas such 
as providing interview feedback and performance 
management will also be covered.

The workshop will be delivered in an interactive 
style and will provide the delegates with plenty of 
opportunity to ask questions and challenge what 
they are learning. The format will also enable 
delegates to learn from other recruiters working in 
this challenging space.

 AGENDA:
What is ‘disability’?

What are we afraid of?  
•  Recognising our concerns

Language and behaviours:  
•  What is appropriate

Making adjustments:  
•  Having the conversation

Interviews:  
•  What can/cannot be asked

Performance management  

 The cure for foot in mouth  
UNCOMFORTABLE SITUATIONS MADE COMFORTABLE:  
FROM FEEDBACK TO PERFORMANCE MANAGEMENT 
For many of us, the subject of disability remains an uncomfortable one and 
presents challenges around interactions and conversations. 

WEDNESDAY 31ST JANUARY     9.30am – 12.00pm

Workshop hosted by EY; Central London
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The number of graduates with a disability has 
increased 265% over the last decade and this number 
will continue to grow. If employers are not inclusive 
of disabled students they will miss out on an ever-
increasing talent pool. 

Employers continue to say that disability is the area 
where they struggle the most to increase the diversity 
of their graduate intakes. However, recruiting 
disabled students isn’t actually that hard. As with any 
target group there needs to be understanding, a plan 
of action and effective execution. 

This workshop will build the confidence and ability 
of the delegates to attract and recruit disabled 
students, and ensure they are appropriately 
supported throughout the recruitment process and 
that adjustments are efficiently implemented.

The workshop will be delivered in an interactive 
style and will provide the delegates with plenty of 
opportunity to ask questions. The format will also 
enable delegates to learn from other recruiters 
working in this challenging space. 

 AGENDA:
What is ‘disability’?

Understanding your talent pool:  
•  The challenges and questions of  

disabled applicants
•  ‘Openness’

An inclusive recruitment process

Providing support and adjustments 
throughout the recruitment process

‘Doing the right thing’:  
• appropriate language and behaviours 

 Ready to tap into disability talent?   
AN INTRODUCTION TO DISABILITY & RECRUITMENT (REPEAT EVENT) 
Progressive employers recognise that if they really want to attract and recruit 
the very best talent they have to be truly inclusive; and that obviously includes 
those who have a disability. 

TUESDAY 20TH FEBRUARY    9.30am – 12.00pm

Workshop hosted by Enterprise Holdings; Egham, Surrey
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Yet, despite recognising the importance of being 
inclusive of this talent pool, many organisations 
continue to find it challenging to successfully engage 
with the 11.5% of students who have a disability 
and recruit them into their organisation. In reality 
however, it’s not that hard.

The key is to be clear about what you want to 
achieve, have a plan of how to get there, develop 
the expertise to execute it, and to have identified 
and allocated the resources required for success. 
In addition, as with any attraction strategy, you 
also need to understand the talent pool you are 
wishing to engage with in order to ensure that your 
messaging is relevant and effective.

During this Disability Café Helen Cooke, Director of 
MyPlus Consulting, will share her expertise around 
what does and doesn’t work when it comes to 
engaging with disabled graduates. This will include 
areas such as website content, inclusive engagement 
events, partnerships on campus and engaging 
collateral. The interactive style of the Café will 
ensure there are opportunities to learn from other 
recruiters about how they have made progress in this 
challenging area and to share best practice.

Whether you are new to this area of engaging 
with disabled graduates or have a level of existing 
expertise, this Café will enable you to increase your 
knowledge and gain practical, useful and realistic 
ways to be more effective in this area.

 The secret of instant attraction 
A RECRUITER'S GUIDE TO MARKETING TO DISABLED STUDENTS 
People are an organisation’s most important asset. Progressive employers 
recognise that they have to select from the broadest pool of candidates if they 
are to select the very best talent they can; this obviously includes those with a 
disability or long-term health condition.  

WEDNESDAY 7TH MARCH    9.15am – 1.00pm

Disability Café hosted by Pinsent Masons; Central London
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Understanding these is crucial for employers wishing 
to attract disabled individuals to your organization 
and provide appropriate support through the 
recruitment process.

To enable you to build your understanding, 
this Breakfast Seminar will provide you with the 
opportunity to speak with a number of students 
and recent graduates who will talk from first hand 
experience about their disability, how it affects them, 
how they manage it and the impact it has had on 
their studies, extra-curricular activities and their time 
at university. They will also talk about how they feel 
regards applying for jobs and entering employment.

This Breakfast Seminar will also remind employers of 
the abilities, skills and strengths that individuals often 
develop as they manage their disability on a day to 
day basis in a world that isn’t always geared up for it; 
skills that are a huge asset in the workplace.

As ever, our Breakfast Seminar will be interactive with 
plenty of opportunity to engage in conversations with 
students and graduates and to ask any questions 
you may have. 

Breakfast Seminars are exclusively for members 
of the Recruiters’ Club. They are ideal for anyone 
wishing to build their understanding of different 
types of disabilities and the impact it can have on the 
individual in their studies, extra curricular activities 
and the workplace.

 Beyond the CV 

UNDERSTANDING THE IMPACT OF DISABILITY ON APPLYING FOR JOBS 
Applying for jobs is complex, challenging and time consuming for all applicants 
as they consider how to present themselves, what information to include and what 
examples to draw upon to demonstrate the required competencies/strengths. 
Add disability into the mix and it becomes even more complicated since disabled 
students often have another level of questions that are associated with their 
disability or health condition. 

TUESDAY 17TH APRIL    9.00am – 10.30am

Breakfast Seminar hosted by Macfarlanes; Central London

 AGENDA:
Disability and student life  
Helen Cooke, Director, MyPlus Consulting, 
will start the seminar by sharing some 
insights she has gained in this area.

First hand experience  
In small groups, individuals will talk  
about their personal experiences of  
having a disability and the implications  
for themselves.

Discussion  
This is the opportunity for delegates to 
discuss in more depth what they have  
heard and to consider the implications 
on how they attract, recruit and support 
disabled students.
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During the evening guests will also have the 
opportunity to hear the latest developments from 
MyPlus, MyPlus Recruiters’ Club and MyPlus Students’ 
Club and engage in discussions with other Recruiters’ 
Club members and individuals and businesses with 
an interest in Disability.

Entertainment will be provided again by Abnormally 
Funny People, a group of gifted Stand-up Comedians, 
most of whom are disabled and all are very  
funny people! 

The Recruiters’ Club Annual Reception is exclusive to 
MyPlus Recruiters’ Club members plus select guests 
from our network of Individuals and Businesses 
associated with Disability.

 Recruiters’ Club Annual Reception  
A CELEBRATION OF SUCCESS!  
AN EVENING OF CELEBRATION, DRINKS, CANAPES AND NETWORKING.

THIS EVENT IS BY INVITATION ONLY 
Building on our first annual reception in 2017, this year we will be recognising 
and sharing examples of progress and innovation individuals and businesses 
from our Recruiters’ Club members have made over the last year which have 
made a real difference in the area of Disability.

WEDNESDAY 9TH MAY    6.00pm – 8.30pm

Hosted by Baker Mckenzie
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Starting with your strategy and moving through areas 
including attraction, screening and onboarding, the 
toolkit provides a step-by-step guide to achieving 
disability confidence. For each of the eight key focus 
areas are practical steps guiding employers through 
what they need to do, and enabling them to measure 
their own progress. 

Using the toolkit enables you to identify where you 
currently are in terms of being disability confident 
and where you need to be. You will then be able to 
take the actions required to close the gap.

During this Café Helen Cooke, Director of MyPlus 
Consulting, will take you through the different parts 
of the toolkit and provide you with the insights to 
consider where you currently benchmark. There will 
also be the opportunity to hear from other employers 
who will share best practice and what has made a 
positive difference to their recruitment process.

Whether you have already embarked on your journey, 
or just setting out, you will then have the opportunity 
to consider what steps you will need to take in order 
move towards becoming fully disability confident. By 
the end of the Café, you will have the start of a plan 
highlighting the actions you need to take to progress 
in this area.

The Student Recruitment Toolkit is exclusive to members 
of the MyPlus Recruiters’ Club. This Disability Café 
builds on last year’s Café and is therefore suitable 
for those who attended. Equally it is also relevant for 
members who are new to the Toolkit.

 The tools for true inclusivity 
INCLUSIVE RECRUITMENT TOOLKIT:  
WHAT IT MEANS IN PRACTICE 
The term ‘inclusive recruitment’ is often used yet rarely elaborated upon or 
explained. Do we really understand what inclusive recruitment means, and what 
we actually need to do to ensure we are fully inclusive? Our Student Recruitment 
Toolkit brings inclusive recruitment to light and helps employers understand what 
being a disability confident student recruiter means in practice. 

TUESDAY 12TH JUNE    9.15am – 1.00pm

Disability Café hosted by Hogan Lovells; Central London
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Not only do employers have a legal duty to make 
adjustments, you also wish to recruit and retain the 
very best talent and the only way you can do this is 
to ensure you provide the support and adjustments 
required to enable individuals to demonstrate their 
potential. In addition, monitoring diversity enables 
you to determine how inclusive you are and to 
address any areas of concern.

Applicants, on the other hand, are only concerned 
about being able to demonstrate their potential.  
However, their greater concern over sharing such 
sensitive information is preventing them from 
requesting the support they require and, in some 
cases, from applying altogether. Not only are they 
missing out being able to enjoy the career they aspire 
to, employers are missing out on talent.

During this workshop delegates will build their 
understanding about why individuals are so reluctant 
too be open with employers and gain practical 
insights into ways to encourage openness. There will 
also be the opportunity to hear from those who have 
a disability about their concerns and how employers 
can best address these.

 Breaking the disability taboo  
ENCOURAGING OPENNESS FROM THE OFF 

With over three quarters of disabled students preferring not to share information 
about their disability with an employer, encouraging individuals to be open 
remains one of the key challenges for employers. 

TUESDAY 17TH JULY    9.30am – 12.00pm

Workshop hosted by Slaughter & May; Central London

 AGENDA:
The benefits of creating a culture  
of openness  
•  To the employer and the employee

Understanding the concerns  
of individuals  
• Hearing from students/graduates

How to encourage openness  
• In the workplace
• During the recruitment process
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These students are bright, hard working and ambitious. 
They have developed skills such as resilience, self 
awareness and empathy to manage their situation; 
skills that employers look for in abundance in their 
employees. To attract them to the workplace and 
enable them to succeed employers need to not 
only understand the pressures and anxieties that 
are experienced in the transition from education to 
employment, but also provide the support required to 
enable individuals to excel in the tough environments 
that they will invariably find themselves in.

During this Café, experts will shed light on this 
complex subject and help us to understand what we 
are actually talking about when we talk about ‘mental 
health’. We will also look at the potential causes of 
poor mental health amongst young people, as well 
as considering the challenges individuals face both in 
terms of being open about their mental health with 
potential employers and requesting the support they 
require. 

Individuals who have experienced mental health 
issues will reveal their concerns of entering 
employment; they will provide real and honest 
insights into a subject that continues to be a huge 
taboo – both in and out of the workplace. Employers 
will also share best practice in terms of reducing the 
stigma that exists around mental health, how they 
have encouraged openness and how they provide 
ongoing support for their employees.

By attending this Café you will learn more about the 
subject of mental ill health and in doing so remove the 
fear and silence that exists around this subject. It will 
build your confidence to have relevant conversations 
with your applicants and employees enabling them 
to have the support they require to excel in their role.

 A meeting of minds on mental health  
SEEING PAST THE STIGMA TO REALISE THE TALENT 
The importance of mental health remains a key issue for employers, and 
particularly graduate recruiters. Research carried out by the NUS found that 
eight out of ten students said they had experienced poor mental health in 
their final year at university; a third of the respondents also said they had had 
suicidal thoughts. 

WEDNESDAY 12TH SEPTEMBER    9.15am – 1.00pm

Disability Café hosted by Motability Operations; Central London
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Having covered what constitutes a disability, delegates 
will have the opportunity to think about their business 
case for becoming disability confident before moving 
on to build their understanding about this talent pool 
and particularly the skills and abilities they bring to 
the organisation. We will also look at how to create a 
culture of openness both during recruitment and in the 
workplace itself, before moving on to look at how to 
most effectively provide appropriate support. 

This workshop is ideal for those who are new to the 
area of disability as well as those who having been 
working in this area for a while and wish to consider 
some of the key issues from a fresh perspective. The 
workshop will be designed to enable delegates to 
share best practice and also learn from each other.

 The journey to disability friendly  
ALL YOU NEED TO KNOW TO BECOME A DISABILITY CONFIDENT EMPLOYER 
Taking the first step on any new journey is always the hardest and this is never 
truer than when starting your disability confidence journey. From understanding 
what is covered by the term ‘disability’ to understanding the impact that having 
a disability can have on a person, the subject raises numerous questions and 
challenges; and that is before we have even got started on implementing 
appropriate support and adjustments.  

WEDNESDAY 17TH OCTOBER    9.30am – 12.00pm

Workshop hosted by Shell; Central London

 AGENDA:
Understanding disability  
• Stats and facts

Your business case

Your talent pool 
• Hidden vs visible disabilities
• Challenges vs abilities

Creating a culture of openness
Providing support
Q&A
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To enlighten you on these questions we will be joined 
by individuals who will share their own experiences 
regards disability and how they manage this in the 
workplace. The focus will be on the adjustments that 
have been made for them in the work place, the 
purpose of them and the benefits they provide. As 
well as enabling you to learn more about the various 
support and adjustments that can be provided you will 
also have the opportunity to learn about the different 
approaches that organisations take to disability and 
how they support their disabled employees. 

There will be plenty of opportunities to engage 
in conversations with these individuals, to ask the 
questions you have, and have the chance to learn 
more about subjects that are currently a mystery to 
most of us. The session will build your knowledge 
in order that you have a better understanding of 
certain disabilities, as well as of adjustments and 
considerations in the workplace.

Breakfast Seminars are exclusively for members 
of the Recruiters’ Club. They are ideal for anyone 
wishing to build their understanding of different 
types of disabilities and the impact it can have on the 
individual in their studies, extra curricular activities 
and the workplace.

 Workplaces that work for everyone  
MANAGING DISABILITIES IN THE WORKPLACE:  
OPENNESS, ADJUSTMENTS AND EVERYTHING ELSE! 
Whilst progressive employers recognise the importance of providing support 
for all of their employees to enable them to unlock their potential, knowing 
what types of support and adjustments to provide for those with a disability 
isn’t always clear. And neither is knowing how to source them and how they will 
actually work in practice.  

TUESDAY 4TH DECEMBER    9.00am – 10.30am

Breakfast Seminar hosted by Herbert Smith Freehills; Central London

 AGENDA:
Disability and student life 
Helen Cooke, Director, MyPlus Consulting, 
will start the seminar by sharing some 
insights she has gained in this area.

First hand experience 
In small groups, individuals will talk  
about their personal experiences of  
having a disability and the implications  
for themselves.

Discussion 
This is the opportunity for recruiters to 
discuss in more depth what they have  
heard and to consider the implications 
on how they attract, recruit and support 
disabled students.
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HOW TO REGISTER
Members will be emailed an invitation for individual 
events approximately 6 weeks before the event.  
Additional places may be purchased by members. 

Non-members may purchase places at Disability 
Cafés and Workshops. 

Breakfast Seminars and the MyPlus Recruiters’ Club 
Annual Networking Event are exclusive to members.

COSTS: £350 for non-members 
 £175 for members

To find out more about any of the events listed 
or for further information on becoming a MyPlus 
Recruiters’ Club member, contact us using one of 
the following:

Email:  info@myplusconsulting.com 
Telephone:  01753 360018 
Visit  www.myplusconsulting.com

*additional places may be available depending on room capacity

Membership Package Inclusion
All MyPlus Recruiters’ Club members are entitled to the following complimentary 
places, dependent on membership level:

Membership
Disability  
Cafés

Breakfast  
Seminars

Workshops
Annual  
Networking Event

Platinum 2 2* 2* 4

Gold 1 2* 2* 2

Silver 2 1

University Either 1 Or 1 1
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