
Graduate Recruiter’s Disability Café 
Tuesday 16th September, 2014!



On 16th September over 40 recruiters, careers advisers, disability 
managers, disabled students and other stakeholders came 
together to identify how recruiters could build more effective 
relationships on campus in order to better engage with!
disabled students.!
 !
Paul Scantlebury, co-chair of the Disability Network at EY opened 
the event and welcomed the delegates. Paul talked about the 
progress they were making at EY whilst recognising it was both a 
challenging and exciting area to focus on.!
 !
Helen Cooke, Director of My Plus Consulting & Founder of the 
Graduate Recruiter’s Disability Café Club, also welcomed the 
delegates and introduced the focus of the event. Helen talked 
about the importance of understanding what the careers and 
disability services already do for their disabled students in order!
to then identify the opportunities for recruiters to benefit from these. !
!
In addition to hearing about the university services, the delegates 
would also hear from disabled students who would share their 
experiences of using these services and the careers guidance!
they were looking for from them.!
!
During the Café the delegates would:!
•  Gain a good understanding of the role of University Services.!
•  Understand more about the support that disabled students seek.!
•  identify the opportunities that exist to build effective relationships 

between employers and university services. !

Introduction & Context!



Helen started the delegates thinking about the 
afternoon’s subject by asking them to write on 
the white table cloths what they wanted to get 
out of today. 
 
 
Comments included: 
•  To learn from the universities 
•  To understand what the students want 
•  To find out what other employers are doing. 

Getting started…!



Helen introduced 4 key note speakers. 
 
Kathryn Fisher; Disability Co-ordinator at the 
University of Warwick 
Whilst the role of the disability service is not provide 
careers advice to disabled students, Kathryn emphasised 
that students often did seek this advice from them. The 
main questions the students had was around whether to 
be open about their disability and which employers were 
‘good’ at disability. 
 
Kathryn’s wish list was to have something to pass on to 
students, such as a leaflet, that the students could refer. 
 
Ray Harte; Careers Consultant, University of Kingston 
At Kingston, Ray talked about the specific events that they 
run for their disabled students whilst also emphasising that 
disabled students aren’t excluded from anything that 
they do. 
 
Again the most frequent advice sought was whether or not 
to be open about their disability and how to approach this.!

!

Our university experts…!



Damilola Odimayo; Careers Adviser at the University 
of Oxford 
Damilola emphasised how, at the University of Oxford, 
they work across all 38 colleges, along with the Welfare 
Offices, Disability Advisory Services and Counselling 
Services. 
 
In addition she highlighted the one-to-ones they have with 
their disabled students, the bespoke events and their 
Disability Awareness Week – all of which provided 
employers with various opportunities for involvement. 
 
Kate Colechin; Careers Adviser, University of Bristol 
At the University of Bristol the Careers and Disability 
Services are working hard to provide a joined-up service 
for their disabled students. 
 
In terms of trends, Kate said the key questions they were 
asked were: 
•  When and whether to be open. 
•  Requesting adjustments. 
•  How to  promote their skills. 
•  What employers perceptions were of disabled students.!

The 4 speakers gave the delegates huge amounts to think 
about in terms of how what the university services needed 
from recruiters in order to be able to position them as 
employers of choice.!

!

Our experts…!





Following the presentations from our 4 speakers, the delegates were asked: 
 
•  Taking on board what you have heard, how can employers work more effectively with universities 
•  to engage with disabled students? 
 
In small groups, delegates thought about and discussed what they had heard. As they did so they captured their 
conversations by drawing and writing on the table cloths. The delegates were also asked to move around the room providing 
them with the opportunity to hear different perspectives and insights. 

Discussion…!



Either side of the break, Helen introduced 2 further 
speaker: Jonathan, an undergraduate and James, who 
graduated 3 years ago. Both spoke about how they used 
the disability services and careers services in their search 
for employment. 
 
Jonathan Andrews; Undergraduate, Kings College 
London 
The key information that Jonathan wanted the services to 
provide was about ‘openness’ – when to inform an 
employer about his disability, and about what employers 
had done for other students in the past. 
He also talked about the opportunity for employers to 
engage with disabled students through the university 
societies and clubs. 
 
James Gower; EY 
James, who joined EY, 3 years ago spoke of his journey to 
find employment. Again he was looking for information 
about how to be open about his disability however more 
than anything else he was looking for reassurance. He 
wanted reassurance from both services that the employers 
would be able to cater for his requirements. 
 
!

!

Our student experts…!



Our university experts…!



Following the presentations from Jonathan and James, the delegates were asked: 
 
Having heard from the students, what else can employers be doing to engage with disabled students via the Careers and     
Disability Services, as well as through other channels. 
 
In small groups, delegates again thought about and discussed what they had heard. As they did so they captured their 
conversations by drawing and writing on the table cloths. As before, the delegates were also asked to move around the room 
providing them with the opportunity to hear different perspectives and insights. 

Discussion!



During the final part of the Café, Helen took the participants through the graphic recording of the afternoon so far reminding 
them of what they had heard, the key questions they had been asked, and the conversations that had taken place.  
 
As they listened, the delegates were asked to think about what had really stood out for them during the discussions that had 
taken place and what they would be looking to action in their organisations.!

Insights!



This was the final Café Club event for 2014 
however in 2015 there will again be 3 Disability 
Cafes and 3 Breakfast Seminars each focusing 
on a different area of disability. If you would like 
to input as to topics that would be of interest to 
you please contact Helen with your ideas: 
Helen@myplusconsulting.com!
!
Equally, if you are interested in hosting an event 
for 2015 please let me know. !
!
For those wishing to join the Graduate 
Recruiter’s Disability Café Club you are invited 
to offset the cost of this Café against 
membership should you wish to do so. Please 
contact Helen Cooke for more information. 
Helen@myplusconsulting.com!
This offer is open until 30th September 2014.!
!
And if you are not yet listed on our pioneering 
new website www.greatwithdisability.com then 
please get in contact to find out about the 
opportunities to be included.!
!
 

News….!
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